
Parkview Home COVID-19 Family Update: August 21, 2020 

 

Dr. Teresa Tam, Canada’s Chief Medical Officer, explains in her statement on August 
19th, currently, everyone’s efforts indicate that we are keeping COVID-19 spread under 
manageable control.  She further explains that protocols are an integral part of keeping 
the COVID-19 infection rate down.  She asks for everyone to do their part to assist the 
essential workers by brushing up on their COVID-19 ‘Know How,’ follow public health 
guidance, be aware of the risks and always continue to take precautions.  She explains 
that this will help everyone make informed decisions to keep ourselves, our families, 
and our communities safer.  (Canada.ca) 

Important updates for you this week: 

• Week #23 and we remain COVID-19 free. 

• Interval COVID-19 testing of our staff continues on a bi-weekly basis. 

• Protocols are in place to start to reintroduce some of our external health 
providers for the purposes of providing their essential health related services  
to our residents in a safe manner.   

• Further to the message sent July 17th, although the staff are so grateful for the 
families that have arranged to have food delivered via ‘UBER EATS/Skip the 
Dishes’, in order to maintain stellar infection prevention and control practices, we 
are not permitting communal eating or sharing food that requires food handling.  
Only food items that are individually wrapped may be accepted.  Thank you for 
your understanding and cooperation.  

• Please note that food/perishables should NOT be left in the “resident drop box”. 
 

Connecting with your loved one: 

• Our staff continues to facilitate a variety of ways to connect with your loved one. 

• All visits are scheduled one week in advance.  For example: scheduling visits for 
the week of August 31-September 6 is done the week of August 24-28. 

• Emails are monitored Monday to Friday* 8:30am-3:00pm. (*Friday’s until 2pm) 

• Requests after Wednesday’s will be scheduled based on availability and staff 
resources.   
 

Ministry directives regarding outdoor and indoor visits include: 

• Each resident may have 1 visit each week with 2 visitors. 

• Visitors may NOT be switched out during the visit.   

• Visitors must maintain social distance of 6 feet at all times 

• Visitors must wear a mask properly, covering both mouth and nose. 

• No passing of items such as phones, iPads etc. 

• No food or drinks are permitted. 

• No pets are permitted. 

• Non-compliance to any of these directives will result in discontinuation of visits. 

Thank you for your continued support and positive feedback on this communication 

platform, Cliniconex.  We would appreciate if you would click on the link at the bottom of 

this message confirming you have received it. 


